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	The mission of the Student Government Association is to act as the official voice of the student body, thereby building trust and support for students, encouraging student involvement, fostering a sense of community on campus, and facilitating effective communication between students and university administration.
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Student Survey 2007-2008
February 2008
Completes: 743

4. Overall, how satisfied are you with Johnson & Wales University Charlotte?
Extremely Satisfied
Satisfied

Netral

Dissatisfied

Extremely Dissatisfied

Total

2.Please select all words that you associate with JWU Charlotie:
‘Sense of belonging

‘Student Activiies

Experiential Learning

Career Development

‘Academic Advising

‘Student Centered

Campus Spirit

Practical Skils

Value

Reputation

Multeutural
Networking

Technolooy

Challenging

‘Sports Programs

Lasiing Friendships
Quaty
Integrity

&) ore I | &) Unieown 2o ‘
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2008

Annual Mid-Year Report

Introduction

The 2007-2008 Student Government Association (SGA) of Johnson & Wales University Charlotte Campus has been working hard to build its organization and reach out to the student body this year. Since September, the organization has grown from 5 to 22 members as we welcomed our new Student Senate. 
Who we are: The SGA is comprised of a Cabinet and a 17-member Student Senate (one for every 150 students). The Student Senate has a variety of committees including:

· An Administrative Committee which oversees internal issues

· An Appropriations Committee which oversees the appropriation of funds for clubs & organizations

· A Special Projects Committee which is responsible for SGA publicity

· A Campus and Student Affairs Committee that is responsible for all issues concerning the student body. This committee has four subcommittees:
· Academics Subcommittee

· Safety & Security Subcommittee

· Commuters Subcommittee

· Dining Services Subcommittee

What we do: As stated in our Mission Statement, the SGA strives to be an effective voice for students. This is accomplished by engaging the student body in various events, surveys, and one-on-one discussions. As part of our newly ratified constitution, the SGA produces an annual general survey to be distributed to the entire student body in order to better understand their needs and wants. Last year, the SGA presented its findings from the annual survey to the administration including some referendum items. These included using design elements throughout the Academic Center and the construction of a Student Center on campus.
For 2008, the SGA included questions regarding student familiarity with and perception of the organization. Over 2/3 of the students rated their perception of SGA as either neutral or N/A. Below is the familiarity results.


[image: image1]
Conclusion: The SGA has a lot of work to do to ensure that it effectively represents the entire student body. We also ask that the administration support the SGA’s efforts and continues to be an advocate for the work that we do.
Overall Satisfaction with University
In 2007, 712 students responded the survey. Of these, 63% of respondents rated their satisfaction with the university as either satisfied or extremely satisfied. 
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This year, 743 students responded to the survey. Over 500 of them rated their satisfaction with the university as either satisfied or extremely satisfied. This represents 69% of respondents, a full 6points higher than last year. 
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The top 3 terms associated with Johnson & Wales University are “Networking”, “Career Development”, and “Reputation”. These are the same top 3 as in the previous year. Of note, the highest increases in association with JWU were in the terms “Student Activities” by 66% and “Student Centered” by 40%.  
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The top reason why students chose JWU was “Career Focus” by a wide margin with almost 75% of respondents choosing it. Additionally, 90% of respondents rated “Academic Preparation for the Future” as being either very or extremely important in academics. 
Conclusion: These figures show definite improvement overall and should be noted as an overall impression of the Johnson & Wales University brand. 

Safety & Security
In 2007, the SGA found that students wanted to feel safe around campus. Recommendations included more security personnel on campus and in the parking lots, the installation of blue lights, and publicity for the Safety & Security extension.
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Overall satisfaction with Safety & Security has decreased from last year. Key concerns include:

· Security in Academic Center and parking lot B

· Security to and from off campus locations such as Ray’s Splash Planet, Frazier Park, and City View
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Blue lights or emergency phones continue to rank highly (over 70% of participants), and students also wanted a greater security presence in the Academic Center.
Conclusion: The SGA continues to encourage a greater security presence around campus as well as the installation of blue lights and greater publicity of the security extension. An SGA subcommittee will review these findings with Safety & Security to determine the best way to address these concerns.  

Dining Services
In 2007, SGA found that key concerns in dining services included the lack of availability, variety, and affordability of food around campus. Recommendations were to adjust the Dining Center hours, allow the use of JWU ID cards at other locations for food, provide food options in the Academic Center, and provide reasonable pricing for food choices. 


[image: image8]
Little change was seen from last year. 
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Items stressed this year in the comments include:

· The use of JWU ID cards at neighboring restaurants (almost 75% responded very or extremely important)

· The prices in the vending machines are too high

· The ability to use credit cards in Dining Center

· Flexibility of meal plans

· To go lunches in Academic Center

Conclusion: The SGA will continue to support the recommendations made last year. An SGA subcommittee will meet with the Dining Services Advisory Board in order to review these items.
Student Activities
In 2007, satisfaction with Student Activities was low and the SGA reported the lack of an effective campus communication system. Recommendations included installing more bulletin boards and improving the posting policies. 
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Satisfaction with Student Activities was up 40%. Every area regarding Student Activities showed improvement, and Recreational Services showed an increase in importance. Club involvement was also up 3%. Interestingly, there was a shift from students wanting weekend events to students wanting evening events.  
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Communication is a factor in Student Activities which the SGA takes great interest in. Respondents most heard about events on campus from bulletin boards (up to almost 80%). Email is down from last year, and word of mouth is up. The SGA feels that there is still room for improvement regarding communication. 
Conclusion: While further improvements are being made with regards to bulletin boards, the SGA is moving forward with plans to bring an effective campus communication system to JWU. The system is OrgSync, and it can be found online at www.orgsync.com. 
Health & Counseling Services 
New in 2008 were also questions regarding Health & Counseling Services. 
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Conclusion: No conclusions have been made by the SGA at this time. 

Commuters

Students also expressed concern related to commuter issues throughout the survey, even though there was no specific section for them. Over 45% of Concerns were mainly the availability and affordability of parking spaces.
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Additionally, 45% of respondents indicated that they drove their vehicles to campus representing an estimated 1125 students overall. 

Conclusion: The SGA will work with Operations and Safety & Security to ensure that everything possible is done to attain more parking spaces and control the costs of parking for commuter students. Possibilities currently being explored by the SGA include purchasing spots in neighboring lots priority parking by academic year.
What’s Next?
The SGA is looking for support from the administration both when working with our internal committees and when making decisions impacting the student body. We appreciate all of the help that has been provided and look forward to improving the relationship between the two organizations. The current timetable for follow up is shown below.
· SGA subcommittees will contact respective departments by end of winter term.

· Subcommittees will scheduled meetings to review survey results by the end of March

· The SGA Cabinet will report on the progress and outcomes of these meetings in April

Please contact us with any questions at sga.clt@jwu.edu. 
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SAFETY & SECURITY

4.Please rate how satisfied you are with the following:
Top number i the count of respondents selectng the. Extremely Satisfied Satisfied _ Neutral Dissatisfied _ Extremely Dissatisfied
option. Bottom % s percent of the totalrespondents.

selecting the option

Overallsecurity at JWU Chariotte

‘Securty at the Acacemic Center

‘Securty at Gateway Vilage (Library, Career
Development, SAFS, Bookstore)

‘Securty at Gateway Center (Admissions &
Business/A&S faculty)

‘Securty at the residence hals

‘Securty at Parking Lot A (residence halls)

‘Securty at Parking Lot B (aravel lot)

‘Securty to and from City View Towers

‘Securty to and from Ray's Splash Planet

‘Securty to and from Frazier Park

&1 Done T | | |8 uknomnzone |
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5. Please rate your interest in the following:

Top number i the count of respondents selectng the. Extremely Interested _ Very Interested Inerested  Somewhat Interested Not AtAll Interested
option. Bottom % s percent of the totalrespondents.

selecting the option

Classes on personal safety

Emergency lghtsiphones in parking lots

Greater presence of secuity in Academic Center

5. Suggestions for Safety & Security?

190 Responses *

&l pone
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DINING SERVICES

7. Please rate your satisfaction with the following
Top number i the count of respondents selectng the. Extremely Satisfied Satisfied _ Neutral Dissatisfied _ Extremely Dissatisfied N/A|
option. Bottom % s percent of the totalrespondents.

selecting the option

Overallsatisfaction with food service on campus

‘Student Dining Center hours of operation

‘Avallabilty of healthy choices in the Stugent Dining
Center

‘Qualiy of vending machine products

‘Avallabilty of healthy choices in the vending machines

Variety of food on campus

Location of food choices on campus.

Flexbilty of meal plans

8. Please rate how important the following are (o you:

Top number i the count of respondents selecing the. Extremely Important  Very Important _Important Somewhat Important Not AtAIl Importa
option. Bottom % s percent of the totalrespondents.
selecting the option

Student Dining Center hours of operation

‘Availabilty of healthy choices in the Stugent Dining
Center

Location of food choices on campus.

&1 Done T | | |8 uknomnzone |
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8. Please rate how important the following are to you:

Top number i the count of respondents selectng the.

option. Bottom % s percent ofthe totalrespondents.
selecting the option

Extremely Important

Very Important

‘Somewhat Important

Not At All Important

‘Student Dining Center hours of operation

‘Availabilty of healthy choices in the Stugent Dining
Center

Type a question for help
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ACADEMICS

10. Please rate your satisfaction with the following:
Top number i the count of respondents selectng the. Extremely Satisfied Satisfied _ Neutral Dissatisfied _ Extremely Dissatisfied N/A|
option. Bottom % s percent of the totalrespondents.

selecting the option

Overall academics at JWU Charlotte

Variety of courses in your major

Variety of slective courses offered

Current class times offered

Abilty to choose your nstructor

‘Avalabilty of classes that mest after 5:00 p.m

‘Avalabilty of classes that mest on Fridays.

How challenging your classes are

‘The academic preparation for your future

Career Development Office

Student Academic & Financial Services (SAFS)

&1 Done T | | |8 uknomnzone |
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ACTIVITIES & EVENTS

13. Please rate your satisfaction with the following:
Top number i the count of respondents selectng the. Extremely Satisfied Satisfied _ Neutral Dissatisfied _ Extremely Dissatisfied N/A|
option. Bottom % s percent of the totalrespondents.

selecting the option

Overallsatisfaction of stucent activites and events held
atJWU Charlotie

Types of events available to all students

Publcity/advertsement of events on campus,

Starting time of events

Recreational Services (intramural sport, finess, etc)

‘Social events (1. open mic night)

Entertainment (. live music and comedic events)

14. Please rate how important these are to you:
Top number i the count of respondents selectng the. Extremely Important  Very Important _ important _Somewnhat Important Not AtAIl Importa
option. Bottom % s percent of the totalrespondents.

selecting the option

Recreational Services (intramural sport, finess, etc)

Social Events

Enterainment

&) Done B Unknown Zone
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15. How do you find out about events? (select all that apply)
Buletn Board

Emal

Campus Events Channel

Word of Mouth

Oniine Community (MySpace, Facebook, Friendster, etc)

Other, please specify *

16. Please select which times you would attend events held on campt

Dayime (12pm. -4 pm)

Evening G p.m)
Nighttime (after 7:30 pm.)
Weekends

| would not aftend events

17, What types of events andior activities would you ke to see at JWU Charlotte?

185 Responses *

&) ore I | &) Unieown 2o ‘



[image: image26.png]Inbox’ Survey/Student%20Survey

B https:/femail. jwu.edufexchange/J

Fle Edt GoTo Favorles Help

Q- © HNRAG ‘ D search Sl Favortes €2)

XPB3SPEHE

- Microsoft Internet Explorer

adcress | &) httpsifjemel.jwu.edufexchange/JCGE24/Inbox % 20For%205GA/Survey/Student % 205urvey %202007-2006%20Rest ¥ | [ Go  Links ] Customize Links €] Facebook & GaF ] Hotmai & WU Email &]Paypal &] Paytrust &) SECU

=] ﬁ\jj & D[1]is © ® [5%] 5 FE B

HEALTH & COUNSELING
SERVICES

18, Which of the following would you say best describes you:

Reguiar smoker

Occasionalisocial smoker

Non-smoker

Exsmokerfqut smoking

Total

49, What percentage of students on campus would you say use tobacco?

o-1s%

1530%

3045%

580%

0%+

Total

20. Have you used Health & Counseling Services?

Yes

Mo

2

Top number i the count of respondents selectng the. Extremely Satisfied
option. Bottom % s percent of the totalrespondents.
selecting the option

Satisfied

Neutral

Dissatisfied

Extremely Dissatisfied N/A|

Please rate your satisfacton with Health & Counseling
Services

&l pone
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STUDENT GOVERNMENT
/ASSOCIATION (SGA)

22. Are you familiar with the Student Government Association (SGA)?

Yes

No

2

Top number i the count of respondents selectng the. Very Positive
option. Bottom % s percent of the totalrespondents.
selecting the option

Positive

Neutral

Negative

Very Negative

A

What s your perception of SGA?

24. Suggestions for the Student Government Association (SGAJ?

&2 Responses *

&l pone
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29. Ethnicity (optional)
White-Non Hispanic

‘Affcan American

Hispanic

‘asian

Other, please specify *

Total

30. Where do you live?

Residence Halls

City View Towers

Commuter (drive o campus)
Within walking distance of campus (d6 ot drve o
campus)

31. How are you financing your college education? (select all that apply)

1 pay directly

Loans

Scholarship

‘Assistance from famiyifriencs

32. Are you involved in a club?
Yes

No

Total

33, What time of day are you typically on campus? (select all that apply)
Moming 7am - 12p.m.

Day12pm _5pm

Evening 5 p.m_-9 p.m.
Nights pm. +

&) ore I | &) Unieown 2o ‘



